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Western Road Surgery: Triage System
feedback

73 responses
Publish analytics

How did you access the triage form? LD Copy

72 responses

@ Via the surgery website
@ Via the NHS App
@ Called reception who directed

me to the website
@ Called reception and they filled

it in for me
@ Other- tell us more below

https://docs.google.com/forms/d/1qypFgqsBHbv_JXrBFw\Vu8Z0ig4wbwPxK-ggyn_8AOcNU/viewanalytics 113
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Did the form allow and encourage you to give all the information you I8 copy
wanted to?

68 responses

@ Yes
® No

)

https://docs.google.com/forms/d/1qypFgqsBHbv_JXrBFw\Vu8Z0ig4wbwPxK-ggyn_8AOcNU/viewanalytics 5113
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How did you receive your response to your triage? |_|:| Copy

70 responses

@ GP phoned me

@ Receptionist phoned me
@ I received a text message
@ | received nothing

When did you receive your response? I_D Copy

67 responses

@ Up to 1 hour after | sent my
form

@ Between 1 and 2 hours after |
sent my form

@ Between 2 and 3 hours after |
sent my form

@ By the end of the day
@ N/A

How satisfied were you with the outcome of your triage? I_D Copy

69 responses
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https://docs.google.com/forms/d/1qypFgqsBHbv_JXrBFw\Vu8Z0ig4wbwPxK-ggyn_8AOcNU/viewanalytics 8/13



